Port of Salalah

Customer Advisory No. (14/2023)

Date: 23-JULY-2023

Subject: New Shore Tension Units for GCT Terminal

Dear Valued Customer,

Due to the increased demand and to better facilitate ship-to-ship
operations, we have recently purchased additional Shore Tension
Units (further STU). These units are highly effective in ensuring a
safe and secure mooring operation especially during the monsoon
season, improving the overall operational efficiency of the port,
and avoiding any parting of the line due to increased surge

To ensure smooth vessel handling and to optimize utilization of
these STUs, we ask that you inform the respective ship owners,
operators, to pre-book the required number of STUs. This will
enable us to allocate the necessary resources and have the units
readily available when the ship arrives.

Advance booking will also help us plan the deployment of our staff
and equipment, ensuring a smooth docking process and
minimizing any delays or interruptions. We highly encourage
proactive communication between your teams and vessels to
ensure required STUs are available during scheduled port calls.

For bookings or any inquiries related to additional STUs, please
contact our dedicated Port Control team at
portcontrol@salalahport.com and they will assist you in coordinating
the booking process and answering any questions you may have.

We appreciate your cooperation and collaboration in implementing
this proactive approach.
We look forward to your support and cooperation.

Should you have any concerns and/or queries, please reach
out to the customer care team on:

customercare@salalahport.com

Port of Salalah Team.
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